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• ING does not send out commission statements; however, they can be accessed online at 
https://www2.ing-usa.com. 
 

• If you are a first-time user, you can register for the site by clicking “Request access” below the login 
fields, where it says “New to ING for Professionals?”  On the next page, you will need to access your 
social security number.  If you need any assistance, please contact the carrier at (877) 882-5050, 
option 2, option 1. 

 
• ING offers direct deposit.  You can find the direct deposit authorization form on the CPS website on the 

Online Commission Statements and EFT page.  Once filled out, the form can be faxed to the carrier or 
sent to your CPS commissions department. 
 

• For ING/Reliastar (Life), commissions pay out weekly when you’re on direct deposit and monthly when 
you’re on paper check.  For direct deposit, the cutoff is Friday and the payment is sent the following 
Wednesday, as long as the amount meets the $50.00 minimum.  For paper check, the cutoff is the end 
of the month, and the payment is sent out the following Monday, as long as the amount meets the 
$50.00 minimum. 
 

• For ING/USG (Annuity), commissions pay out weekly, with the commission cutoff on Thursday.  For 
direct deposit, the minimum amount for payment is $25.00 and the payment is sent three business days 
after the policy is issued.  For paper check, the cutoff is Thursday and the payment is sent the same 
day, as long as the amount meets the $200.00 minimum for payment. 

 


