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• John Hancock does not provide access to commission statements online 
 

• This carrier offers direct deposit for Life cases only.  They do not offer direct deposit for Annuities or 
Long Term Care.  You can find the direct deposit authorization form on the CPS website on the Online 
Commission Statements and EFT page.  Once filled out, the form can be faxed to the carrier or sent to 
your CPS commissions department. 
 

• John Hancock’s commission runs are weekly.  The cutoff is Friday, with commissions sent out the 
following Tuesday.  When are you on paper check, there is a $50.00 minimum for payment.  When you 
are on direct deposit, there is no minimum. 

 


