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• While paper compensation statements are no longer available from North American, they are available 
online at https://extranet.nacolah.com. 

 
• For tips on how to log in, see where it says “To review our login tips, click here.”  The instructions on 

the next page will help you with your user ID and password. 
 

• North American offers direct deposit.  You can find the direct deposit authorization form on the CPS 
website on the Online Commission Statements and EFT page.  Once filled out, the form can be faxed 
to the carrier or sent to your CPS commissions department. 
 

• North American pays commissions weekly, with cutoffs every Friday and the end of the month.  For 
both paper check and direct deposit, payment goes out on the next business day.  However, for paper 
check, there is a $150.00 minimum for payment, while for paper check, there is a $50.00 minimum. 

 


