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• Paper statements are not available from Aviva and are only available online 
 

• Aviva’s website address is www.amerus.com 
 

• You will need your SSN and Agent ID to register 
 

• Aviva does offer EFT – complete the Aviva EFT form and fax the completed form, along with a voided 
check to (888) 329-1329 Agency Services Attention: Licensing and Contracting 

 
• Statement dates cycle every Friday and on the last day of the month. Funds are deposited 2 business 

days after the statement date with a $100 EFT minimum. 
 

• If you do not elect EFT, checks are sent regular mail 2 business days after the statement date and 
require a $100 check minimum. 

 
• If you need assistance, please contact the CPS Commission Accounting Department at (800) 326-

5433, extension 124 


