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• Paper statements are optional from MetLife Investors 
 
• MetLife Investors’ website address is www.metlifeinvestors.com 
 
• You will need your SSN to register 
 
• MetLife Investors does offer EFT – complete the MetLife Investors EFT form and fax the completed 

form, along with a voided check to (860) 308-3955 or mail to: 
MetLife Investors, Field Compensation (16th Floor) 
P.O. Box 90017 
Hartford, CT 06199-0017 

 
• If you sign up for EFT, funds will be transferred one business day before statements are mailed and 

funds will be deposited into your account 2 days later with no minimum EFT amount. 
 
• Statement dates are semi-monthly. If you do not elect EFT, commission checks generate only 

quarterly, regardless of the amount, and require a $100 check minimum.  
 
• If you need assistance, please contact MetLife Investors at (800) 223-9989 option 1 option 6 

 


